IIYBJINYHAA OPEPTA
00 O0Ka3aHMH YCJIYT IO NPEAOCTABJICHHUIO 10CTYNA K ceTH MHTepHeT 171 (PU3MYeCKUX JIUILL

1.OBIME [TOJIOKEHU A

1.1. B cootBerctBuu co cT. 437 I'paxmanckoro xomekca Poccuiickoit Deneparun JaHHBINA JTOKYMEHT
(manee — odepra) sBasieTcs OQUIMATBHBIM, MyONMMYHBIM M 0€30T3BIBHBIM MpeiokeHueM Omneparopa
3aKJTIOYUATH JIOTOBOpP (Haylee — JOToBOp) 00 OKa3aHWHM YCIAYT IO TPEAOCTABIEHUIO IOCTYNa K CETH
WuTepHet (manee — Yciryra) Ha yKa3aHHBIX HIDKE YCIOBHUSX.

1.2. Odepra anmpecoBaHa (U3MUECKUM JUIlAM — TOJb30BaTensM Yciyru (nmanee — Ilonb3oBarens),
NPOXKUBAIOIIAM B JKHJIBIX TOMEUICHUSX, B KOTOPBIX HMMEETCS TeXHHYECKas BO3MOKHOCTb OKa3aHUs
VYeayr. lonp3oBaTens st MOMTydeHUs: Y CIyT JOJDKEH OBITh MOTHOCTHIO I€eCIIOCOOHBIM JUIIOM, JH00, B
YCTaHOBJICHHBIX 3aKOHOM Clly4asx (AeTH B Bo3pacTe oT 14 mo 18 ner unm nuia, orpaHudeHHbIE CYAO0M B
JeecriocOOHOCTH), MOJIYYHUTh HpPEABAPUTENBHOE MUCHMEHHOE COTVIaCHe Ha IMOJy4YeHHe YCIyr OT JIMIL,
YCTaHOBJICHHBIX 3aKOHOM (POJIUTENH, OTIEKYHBI, IIOTIEYUTEIN ).

1.3. JIns BO3MOKHOCTM TomydeHHs yciayr lloip3oBarens JODKEH MMETh OKOHEYHOE O0OpyIOBaHHE
(xommbroTep). OmepaTopoM MOTYT OBITH TNPEJOCTAaBICHBI 3a JOMOJHUTEIBHYIO IUIaTy YCIYTH IO
HACTpOMKEe OKOHEYHOTro obopynoBaHusi [lomp3oBaTens, ammapaTHOO W MPOTPAMMHOTO OOecredeHus
[loms3oBatens. [laHHBIE yCIyTH MPEmOCTaBISIOTCS TOJNBKO MPH HATMYAHA TEXHHYECKOW BO3MOXKHOCTHU
Omneparopa u 100% npenoruiare padot co ctoponsl [lonb3oBaress.

1.4. Oteet (cm. 1. 1.5. «O06mux moyoxxeHuii») Ilonp3oBarens o NPUHATUN HAcTosIICH odepTsl (Hanee —
aKIIeTIT) paBHOCHIIEH 3aKIIOYCHHIO JOTOBOpa 00 OKa3aHWW yCIYT IO MPEJOCTaBICHUIO TOCTyNa K CETH
HNurepuer.

1.5. Tlonp3oBarenbs cuuTaeTcd 3aKIIOUMBUINM JIOTOBOp, M TPHHSBIIMM BCE YCIOBHS HACTOSIIEH
myOamaHOM odepThl (aKmenToBaBImUM ee), ecii [lomp30BaTens OCyIIeCTBHII BHIXOA B ceThb VHTEpHET C
WCTIONb30BaHUEM BBIJJAHHBIX €MY CETEeBBIX PEKBHU3HTOB JOCTyma (JOTMH W maposnb). Jlaroit Hawama
okazanus yciyr Ilomp3oBaTento siBiseTcd AaTa MEpBOro BHIXOAA B ceTb MHTEpHET ¢ MCIIOIb30BaHUEM
BBIJIJAaHHBIX €MY CETEBBIX PEKBH3HUTOB J0cTyna (JIoruH u mapoinb). [nsa [Tons3oBarenei, 1o kakum — 1160
MpUYMHAM HE HMMEIIIWX MHCHBMEHHOTO JOTOBOpa Ha okaszaHue Yciayr ¢ OmepaTopom, HacTosIIas
nyOnmuHas odepra SBISETCS OCHOBaHHEM s oka3zaHus [1onp30BaTento YCIyr U UX OmiaThl MOCICTHIM.
1.6. AkuenT mpu3HAETCS MOJIHBIM U 0E30TOBOPOYHBIM, OCYIIECTBIISISI IEHCTBUS, yKazaHHble B 1. 1.5.
HacTosme odeptsl, llonp3oBarens corjamaeTcss cO BCEMH YCIOBHSMH OKa3aHHS W OIUIATHI Y CIIYT,
KOTOpPBIE TIPEyCMOTPEHBI HacTosIeH odepToi.

1.7. Axuenr [Tons3oBarens paccmarpuBaercs OnepaTopoM B KadecTBE €ro coriacus Ha cOop, XpaHEeHue,
ucnonp3oBanne OrmepaTopoM TEPCOHANBHBIX JAaHHBIX O HEM, Ha I[IONly9eHHE pPEeKIIaMHO-
WH(POPMAIMOHHBIX MaTepuanoB OrmepaTopa WM TPEThHX JIHI], TMEPEAaHHBIX ITyTeM PACCBUIKH SMS-
COOOIIEHUI M 3JEKTPOHHBIX COOOIIEHHH MO Tele)OHHOMY HOMEPY W aJpecy 3JEKTPOHHOW MOYTHI
[MTonb3oBaTens, yKa3aHHBIM B PEKBH3HMTaxX CTOPOH, a TaKkKe IepeAady JaHHOW WHQOpPMAaIUH TPEThUM
TUIaM, HEOOXOIWMBIX JUIsl OKa3zaHUs YcCiyr cBs3u. Tak ke cBomM aknentoMm [lomb3oBartens maer
coryiacue Ha mnonydeHue uHpopmanuu o6 ycnmyrax Omneparopa, B BUAE PEKJIaMbl, pa3MENICHHOH Ha
JIOTOBOpE, CUETaX, aKTaX, MHBIX IOKyMEHTaX, oJdy4yaeMbIx oT Oneparopa.

1.8. Axuent Ilonp3oBarens, paBHO Kak 3asBIICHHE, MOJAHHOE 3asIBUTENIEM B COOTBETCTBUU C M. 2.2.2.,
2.2.3. nacrosmei myonuuHoi odepThl paccmarpuBaroTcsi OnepaTopoM Kak COIrVIacHe Takoro JIMia Ha
pasMmeleHne Kabeneil CBS3M W OOOpYNOBaHWS CBS3M B IKHIOM JIOME, B KOTOPOM PaCIIOJIIOKEHO
MOMeEIIEHNE, B KOTOPOM OKa3bIBAOTCS Y CITYTH.

1.9. Oneparop BnpaBe BHOCUTHh M3MEHEHUS B oepTy B Jr000e Bpems Oe3 yBemomieHus [lomp3oBaTeneit
MyTeM pa3MelIeHUs] HOBOW peAakiuu oepTsl Ha caite OnepaTopa.

2. YCJIOBUA OKA3AHUA YCIIVT

2.1. TexHos0oru4ecKue ycJa0BUsl OKA3aHUS Y CJIYyT
2.1. Omneparop mpenocTaBisieT YCIYTM COIVIACHO JUIEH3USM Ha OKa3aHWE JaHHOIO BHUAA YCIYyTr B
COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOAATEIHLCTBOM PO,
2.1.2. YCHYFI/I MPEAOCTABIIAOTCA HUCKIIIOYUTCIIBHO B JKWUJIBIX ITOMEIICHUAX W TOJBKO JJIA COOCTBEHHBIX
Hyxn [lome3oBatens, mnpenoctaBnenue Iloms3oBatenem VYcayr Omeparopa TpeTbUM JIMIIAM  HE
JIOTTyCKaeTcsl.



2.1.3. Bc€ obopynoBanme, ucmoiibdyemoe OnepaTopoM IS IpeIoCTaBIeHHs Y cITyTH (KpoMe OKOHEYHOTO
obopymoBanus [lomp3oBaTenst), sBiseTcsi coOcTBeHHOCTHIO Ormepartopa. Ilomb3oBaTens oTBedyaeT 3a
coxpaHHOCTb obopynoBanust Omeparopa, pasmeménHoro B nomemienud [lonmbp3oBatens (ecnu Takoe
Pa3MEIICHO).

2.1.4. Ycayru mpemocTaBisitoTcsl 24 dWaca B CYyTKH €XEIHEBHO, 0e3 TepephlBOB, 32 HCKIIOYEHHUEM
MIPOBEICHMS HEOOXOIUMBIX MTPO(IHIIAKTHUESCKIX U PEMOHTHBIX paboT. [IpoBeneHme MpopHIaKTHICCKUX |
PEMOHTHBIX paboT He OyAET CUMTATHCS MEPEpPHIBOM B MPEJOCTABICHUH YCIYr W/WIM HapyIICHHEM
YCTaHOBJICHHBIX CPOKOB OKa3aHHs Y CIYT, IPU YCJIOBHH YBEIOMIIEHHUs O NMPOBEAECHUH PabOT Ha cepBepe
OmepaTopa He MeHee 4deM 3a 24 dYaca 10 TepephiBa CBSI3W. YBEIOMJICHHE HAMPABIACTCS TIOOBIM
crnocoboM Mo BeIOOpYy Ormepatopa, B TOM uYHcie, MO d3JekTpoHHoW moute [lomp3oBarens, myTem
pasmelnenus Ha caiite Onepatopa (nanee — cailt OnepaTtopa), myTeM myOIuKalnuy B Ipecce.

2.1.5. O6mwme ycmoBusi okazaHusi Ycuyr ompenensrorcs [IpaBumamu okazaHus TeleMaTHYECKUX YCIyT
cBsi3u, yTBepkACHHBIMU [locranoBnenuem IlpaButensctBa P® ot 10 centsaops 2007 T
Ne 575 u [IpaBunaMu okazaHHs YCIYT CBSI3H MO Tepenade NaHHBIX, YTBEPKICHHBIMU llocTaHoBIEeHHEM
IIpaButensctBa PO o1 23.01.2006 Ne 32 (B penmakuunu, IeHCTBYIONIEH Ha ATy OKa3aHUS Y CIIyT).

2.1.6. C TexHWYECKOW TOYKH 3pEHHs Y CIIyTa MPEAOCTaBIAET CO00H HEKOMMYTHPYEMOE KPYTIOCYTOIHOE
MOJKITIOUCHHE K cepBepy MapupyTusaunud OmnepaTopa ¢ BO3MOXHOCTBIO JOCTYyNa 1O mpoTokoiy [P x
MHQOPMALMOHHBIM pecypcaM M CTAaHAAPTHBIM CEpBUCAM KOMIBIOTEPHBIX CET€H C OKOHEYHOIO
ycTpoiictBa (kommbiorepa). s okazanmst [lomp3oBaTento yciayr B J€Hb MOAKIIOUEHHUS YCIYTH €My
BBIIAIOTCS PEKBHM3HTHI JOCTYIA (JIOTHH U MAPOJIb) U BRIZAEIACTCS iP-ampec.

2.1.7. TlocTostHHOE coeAMHEHME TPEOyeT OpraHu3alliy OTACIHLHOrO KaHaja mepeadu JAaHHBIX JO MecTa
pacrionoxenuss AGoHeHTckoro TepMuHaia. Croco0 opraHu3alui KOHKPETHOTO KaHanla oIpenessiercs,
UCXO0JIsl U3 TpeOyeMBIX MapaMeTpOB YCIYTH, agpeca OKOHYaHMS KaHAJIa U TEXHHYECKHX BO3MOXKHOCTEH
Omneparopa mo naHHoMy azapecy. Mcmosib3yemblii aboneHTckuii nHTepdeiic - Ethernet, mpotokon -
TCP/IP.

2.1.8. Ilonp3oBarenp 00s13aH 00ECTIEUNTh HAIMYKE B COCTABE OKOHEYHOTO 000pymoBaHUS (KOMIIBIOTEPA)
CETEBOr0 aJanTepa, MOoICPKUBAOIIEI0 CKOPOCTh nepeaaun nanubix 10/100 MouTt/c, myist obecnieueHus
TEXHUYECKOW BO3MOKHOCTH OKa3aHUsl Y CITyT.

2.1.9. Anpec okazanmst Yciyr (UKCHUpYeTCS B TEXHOJOTHYECKOH CeTH W OWLTMHTOBOW CHCTEME
Omneparopa 1 He MOKET OBITh H3MEHEH 0e3 cornacus OnepaTopa.

2.1.10. CkopocTh noctymna K pecypcam cetu MHTepHeT 3aBucuT OT BeIOpanHoro Ilonb3oBaTenem tapuda,
CKOpocTh 10 BeIOpanHOMY [losb3oBarenem tapudy sBAsSETCS MAaKCUMaJIbHOM, HO HE rapaHTUPOBAHHOHN U
3aBHCHUT OT 3arpyKCHHOCTH KaHaja CBSI3H.

2.1.11. B cmydae monkiroueHHs K KaHaimy Ooljiee OJHOIO KOMITbIOTEpA WJIM HMHOTO aHaJOTHYHOTO
YCTPOMCTBA C UCHOJIBb30BAaHUEM POYTEpa WIIM CO3JaHMs JIOKAIbHOM ceTH UHBIM criocoOoM, Ilonp3oBaTens
CaMOCTOSITEJIbHO yCTaHABIMBAeT O0OPYAOBaHME, Yepe3 KOTOpOoe MapIIpYTHU3HPYIOTCS JaHHbBIC s
OCTaJIbHBIX OKOHEYHBIX YCTPOMCTB (KoMIbioTepoB). OmepaTopoM AaHHAs yciyra MOXKET OKa3bIBaThCS
Kak JIOTIOJIHUTENbHAS, 32 OTACNbHYIO TuiaTy. B ciydae cozmanms I[lomb3oBareneM JOKaNbHOW ceTH
MOCJIEHUNA CaMOCTOSITEIbHO OTBEYAET 33 COXPAaHHOCTh CETEBBIX PEKBH3UTOB (JIOTHH, Napoib) H
OPraHu3alMIo 3alIMUThI JOCTYNA K TAKOW JIOKAJIbHOU CETH.

2.1.12. IMonw30BaTeb NPEIyHIPEXIEH O BOBMOXKHON HEPaOOTOCTIOCOOHOCTH KaHajla MPU MCIIO0JIb30BaHUU
panuorenedoHoB ¢ padouer yacroroit 900 MI'. OnepaTop He HecET OTBETCTBEHHOCTH 3a Iepebou B
OKa3aHWHU Y CIYT, BRI3BAHHBIE UCIIOJIb30BaHKEM MOI00HOTO ycTpoiicTBa Kak lonb3oBarenem, Tak 1 HHBIM
JIUIIOM.

2.1.13. Tlpu npekpamieHUH ACHCTBUS [OOTOBOpa JIOTMH W mnapoib Ilonp3oBaTens yAansOTCs U3
OmnHroBoit cuctemMbl Oneparopa, BeieeHHbIi [101b30BaTENIO B MOJIb30BaHKE IP-aIPEC MOXKET OBITH
ucnosnb3oBan OnepaTopoM B IENsAX OKa3aHWsl YCIYT WHBIM JHIaM. B 3ToMm cirydae BO30OHOBIICHHE
MOJIb30BaHUsI YCIIyraMd BO3MOXKHO TOJBKO TIOCJIE€ TOBTOPHOTO 3aKIIOUCHHs JOrOBOpa M HOBOM
peructpauuu B cucreme OnepaTopa ¢ HCIOIb30BAHHEM HOBBIX CETEBBIX PEKBU3HUTOB.

2.1.14. OmepaTop UMeeT MPaBo B CIIyIae TEXHUUECKON HEOOXOMMMOCTH U3MEHHUTH CETEBBIC PEKBU3UTHI U
ip-ampec TTonb3oBarenst ¢ yBepomiieHreM 00 3TtoM Ilons3oBaress. YBeIOMIIEHHE HAIPABIISIETCS JTHOOBIM
crocoboM 1o BeIOOpYy Ormepatopa, B TOM uYHcile, 10 3JeKTpoHHoW mnoure [lonbp3oBarens, myTem
pasmenenus: Ha caiite Omeparopa, myTeM IMyOJUKalMU B MPECCe, pacChUIKM MOYTOH, PACCBUIKH MO -
mail, pacchuTkn SMS-COOOIIEHHIA.

2.1.15. I'pannna TeXHOJOTHYECKOI 30HBI OTBETCTBeHHOCTH Orieparopa MpH OKa3aHWW YCIyT: BBOJ B
kBaptupy Ilonp3oBatens. Oneparop He oTBevyaeT 3a PyHKIMOHUPOBAHHE 000PYI0BaHUS, KAaHAJOB CBS3H,
a Tak ke CIIocoObI UX HCIIOJIB30BAHMA, HAXOAAMIMXCS BHE 30HBI €I'0 OTBETCTBECHHOCTH.



2.2. OpraHu3anoHHbIe YCJI0BHA 0Ka3aHus Y CJIyr

2.2.1. JIns 3aKiIroueHus AOTOBOpa Ha MpeNoCTaBlIeHHE Y CIYT JIMIO, UMEIoIee HaMEpeHUe 3aKII0UUTh
JOroBOp (3asBUTEN), ToAaeT OnepaTopy 3asBIICHHE O 3aKII0UESHIH JOTOBOpPa (anee - 3asBICHUE).
2.2.2. 3asgBneHne MOKET OBITh MTOIAHO B CIEMYOMUX (popmax:
1) B muceMeHHOH GopMme:

e B oducax Oneparopa;

e B o(ducax OPUANYECKUX JIHII, ABJSIOMMXCS areHTamu Oneparopa;

e uepe3 arenToB Omneparopa;
2) B DJCKTPOHHOM BHJE, yTEM 3aroiHeHus (JOPMBI 3asiBICHHS, pa3MeIIEHHON Ha caiite OmnepaTopa B
pasznene «llomate 3asBKy Ha MMOAKITIOYEHIEY;
3) B ycTHOU (hopme 1o Tenrehonam Omeparopa, yka3aHHBIM B oducax.
2.2.3. B 3asBieHuH, BHE 3aBUCUMOCTH OT ()OPMBI €r0 MOIa4H, YKa3bIBAIOTCS:
a) haMuTus, UMs ¥ OTYECTBO 3asBUTENS OJTHOCTHIO U 0€3 COKpaIlCHUH;
0) TOUHBII anmpec, M0 KOTOPOMY 3asiBUTEh XOTelN OBl MOTydaTh Y CIyrH (C yKa3aHHeM ropoja, Yiuibl, Ne
noma, kopiryca, Ne morsesfia, aTaxka, Ne KBapTHpHI);
B) aJpec perucTpauny 3asiBUTEIIS;
T') PEKBU3HUTHI JOKYMEHTA, yIOCTOBEPSIOIETO JTHYHOCTh 3asBUTEIS,
) TaTa ¥ MECTO POXKIICHUS 3asBUTEIS;
€) aKTyasbHas KOHTaKTHasl HH(QOpMAaIHs 3asBUTEIS VIS CBSI3M ¢ HUM COTpyIHUKOB Omeparopa;
K) TpeArnonaraeMple TEXHHYECKHE XapaKTePUCTHKH OKOHEYHOTO YCTPOHCTBa (KOMITBIOTEpA) U
JKeTaTeNbHbIE JITsl 3asIBUTEIIS] CEPBUCHI);
3) BeIOpaHHkIii [loap3oBaTenem tapud.
2.2.4. Omnepatop perucTpupyeT 3asBICHHE, COOTBETCTRYHOIIEe TpeOoBaHMsIM .11, 2.2.2, 2.2.3 B JICHb €r0
noctyruieHusi. [lomaga Omepartopy 3asBneHust paccMatpuBaercss OrmepatopoM B KadecTBE COTIIACHS
3a4ABUTCIII HA C60p, XpaHCHUEC, UCIIOJIB30BAHUC NEPCOHAILHBIX NAHHBIX O 3asBUTCIIC, HeO6XOI[I/IMBIX JJIsL
OKa3aHus eMy Y CIIyr.
2.2.5. Ha ocHoBanuu 3asiBneHuss OrmnepaTop OCYUIECTBISIET MPOBEPKY HAIMYUS TEXHUYECKOU
BO3MOXHOCTH ISl MPEJOCTABICHUS JOCTyNa K YciayraM B CpoK, He mpeBblmaromuid 30 gHeil ¢ naThl
peructpauuu 3agsiaeHus. [Ipyu HaIMYNK TEXHUUECKOM BO3MOKHOCTH COTpyAHUK OrepaTopa cBsI3bIBaeTCS
C 3asiBUTEJIEM 110 YKa3aHHBIM B 3asBICHUN KOHTAKTHBIM JAHHBIM U YTOYHAET CTOUMOCTD, TEXHHUYECKUE U
OpraHM3alMOHHBIE MOAPOOHOCTH BAapHAHTOB IOJAKIIOYEHHS, B TOM 4HCJIEe OOecledeHrne MOCTyIa K
HEO0OXOMMBIM KOMMYHHUKAIIUSIM JIOMa U HEOOXOUMBIM ITIOMEIICHUSIM.
2.2.6. Tlpy HEBO3MOXXHOCTH CBSI3aThCS C 3aSBUTEIIEM II0 YKa3aHHBIM UM B 3asBICHUH KOHTAKTHBIM
JTAHHBIM, OTBETCTBEHHBIM 3a ATO SIBIISIETCS 3asIBUTEIh.
2.2.7. TlomkinroueHne NPOU3BOAUTCS B CPOK HE mo3aHee 14 KajleHAapHBIX IHEH C AaTbl CO3JaHUA
TEXHUYECKOW BO3MOKHOCTH. O KOHKpPETHOH JaTe W BpeMEHH BhINoNHEeHUs1 pabot OmnepaTop ornoseniaet
3asiBUTENS] B COOTBETCTBUU C €T0 KOHTAKTHBIMH JaHHBIMH, YKa3aHHBIMH B 3asIBIICHUH. 3asBUTENh 0053aH
obecrneunTh M0CTyn cOTpyAHHKOB OrmepaTopa B Ha3HAYEHHYIO ATy K HEOOXOAMMBIM KOMMYHHUKAIIUSM
JIOMa Ha OTpe3Ke OT y3na cBsa3u Oneparopa J10 dTaxka, Ha KOTOPOM HaXOJUTCS ITOMEIICHUE 3asiBUTENS, U B
MOMeIIeHHe, B KOTOpOM Yciyrd OynyT OKa3bIBaThCs. B cilyuae HEOOXOIUMOCTH COTJIACOBaHUS
BBHITIOJTHEHUSI COTJIACOBAaHWH, IMONYYCHHS pa3pelleHHid, KIoUed OT HSKCIUTYaTHPYIOIIMX OpTaHW3allus,
3asBUTENh 00s3aH 0Ka3atTh cojelcTBre OnepaTtopy B UX MONyYSHHH.
2.2.8. B ciryuae, ecnu Ha JiaTy MOJKIIIOUEHHsI K YCIyraM y 3asiBUTENsl OTCYTCTBYET MUChbMEHHas opma
JIOTOBOpa, coTpyaHuku OrepaTopa, BHITOIHSIONINE pa0OTHI 110 MOAKIIOYSHHIO, BPYyJaloT 3asSBUTEIIO J1Ba
SK3eMIUIsIpa J0roBopa 00 OKa3aHWHM YCIYT, 3asBUTENb IMOMIMUCHIBaET 00a JSK3eMIUIpa B JIeHb
TIOJIKITIOUSHHS M BO3BpaIlaeT OJMH U3 HUX coTpyaHuKam OnepaTopa.

2.3. lonoJIHATEIbHBbIE YCJIYTH H CEPBHCHI

2.3.1. Ilonp30oBaTeNb BOpaBE IMOMy4YaTh JOIOJHUTEIRHBIC YCIYTH U CEpPBUCHI oT OrmepaTopa B cirydae,
€CJIM Takasi yciyra / CepBUC MPEIyCMOTPEHBI COOTBETCTBYIONIMM Tapr(oM Kak JIOTIONHUTEIbHAS OTIINS,
1100 MPEAOCTABISAIOTCS Ha OCHOBaHUM 3asBiieHus [lonb3oBares.

2.3.2. Cnenyronmue yCIOBHSI OKa3aHWs YCIYT, NMPEIyCMOTPEHHBIC HACTOAIIUM pAa3AeiioM, JEHCTBYIOT
TOJIBKO B Cy4asX, yKasHeIX B 1m.2.3.1. Hacrosimed myOnmuHoi odepthl. Muble [lonp3oBarenn moryT
NOJIy4aTh AOTIOJHUTEIbHBIC YCIIYTH U CEPBUCHI B CIy4ae BHIOOpa MU TapHuda WK MoJauu 3asBICHUs 00
MX HOJKITIOYEHNH (C B3UMAaHUEM OILIATHI 110 Tapudy, ycraHoBIeHHOMY OmepaTopom).



2.3.3. Ecnm yclioBHsI OKa3aHUsSI yCIyT, MPEIyCMOTPEHHBIE HACTOSIUM pPa3JelioM, IPOTHBOPEYAT WHBIM
YCIIOBHSAM MYOJIMYHOW OQEepThl, TO MPUMEHSIOTCS TIPaBUIIa, YCTAHOBJICHHBIC HACTOSIIMM PAa3JIENioOM Kak
Oosee crienuaIbHbIE.

2.3.3.1. Onyus iptv

Ecnu [Tonms3oBarens BeIOMpacT TapU(HBIHA TUIAH ¢ TIOJAKIIOYCHAEM K YCIyTaM TeJICBHICHHS, TAKHAE YCITyTH
okazpiBaroTcs emy maptHepoMm Omeparopa — OOO «AtcTeneKom». Bribop Takoro tapudroro mmana
o3Hayaer cornacue llomp3oBarenss Ha okazanue emy ycuyr TenesuaeHus OOO «AtcTeneKomy.
CrouMOCTh TaKUX YCIIYT BKJIIOYAETCs B Tapu(HBIN IJIaH 3a MPEJOCTaBICHHUE JIOCTYIA K ceTn MHTepHer,
€CJIM MHOE HE YCTAHOBJICHO YCJIOBUSIMH JIOTOBOpa/Tapu(HOTO TUIaHAa.

1) st opranmzaruu [lonp30BaTeNo JOCTyNA K CETSIM Iepeadl JaHHBIX B IIEJSAX MOJTyYeHHs YCIyTH Iptv
Omneparop mnepenaer [lonmp3oBaTenmo Ha mepuoj ACHCTBHA IOTOBOpa BO BpPEeMEHHOE O€3BO3ME3AHOE
nojb30BaHue oOopyJoBaHue CBs3u. JlocTaBka, YCTaHOBKA W HACTPOWKa OOOPYJOBaHUS CBSI3U
npousBoauTcst OmepaTopoM MO aapecy, yKazaHHOMY B JoroBope. llepemaua oOopymoBaHHs CBSI3H
OCYILIECTBIISIETCS B JICHD MOJKIIOYSHUS K Y CIIyTram.

2) Ilomp3oBaTenb OOeCHeUMBAET COXPAHHOCTH 00OpymoBanusi OmepaTopa, UCIONB3YET €ro TOIBKO B
COOTBETCTBHH B MPSIMBIM Ha3HAYCHUEM M O0SI3YETCSI €r0 BEPHYTH B CIy4ae MPHOCTAHOBICHHUE OKA3aHMUSI
Yenyr Ha cpok 6onee 1 (ogHOTO) Mecsia TH00 PacTOPKEHHS JOroBopa (MpeKpalieHns OKa3zaHus Y CIyr).
Bosepar o6opynoBaHHsS TPOHM3BOAMTCS B TeueHHe 3 (TpeX) KaleHIApHBIX JTHEW C JaThl MONYYCHUS
Oneparopom 3asiBrieHust [1oibp30BaTenss 0 MPUOCTAHOBJICHUM YCIYTH, MO0 MPUOCTAHOBJICHUS OKa3aHUS
VYciyr mo MHBIM OCHOBaHHMSIM, JHOO HCTEUSHHs TEepPHOAa YKa3aHHOTO B HACTOSIIEM ITyHKTE MEpPHOMAA
MPUOCTAaHOBJICHUS, JHOO AaThl PACTOPKEHHS JO0roBopa (B 3aBUCHMOCTH OT TOTO, Kakoe COOBITHE
(meticTBHE) HACTYITIIIO (COBEPIIICHO) PaHbIIIE).

3) Hcnonb3oBanue o0OpymoBaHUE CBsI3M, ModydeHHoro Ilonbp3oBaTeneM WHBIM 00pa3oM (TO €cTh HE OT
OrnepaTopa) HE JOMYCKAETCs, TOCKOJIBKY B 3TOM cirydae Omneparop HE MOXET TapaHTUPOBATh KA4eCTBO
OKa3aHHs YCIIYT.

3. IOPAAOK OIIATBI
3.1. CroumocTh YCIIyT MCUYHCISIETCS Ha OCHOBAHHWH JCHCTBYIOIIMX TapU(OB, pa3MEIICHHBIX Ha CalTe
Omnepartopa Www.k-telecom.org w/wnu B opucax Omepartopa uimu areHtoB. OmepaTop MMEeT MpaBo Ha
u3MeHeHue TapudoB ¢ yBenomiieHrueM [losib30BaTels B opsKe, YCTAHOBICHHOM HACTOSIICH 0depToii.
3.2. PacyerHwiii mepuon cocrtaBiseT 1 (OAMH) Mecsl, KOTOPBIH pacCUMTBIBACTCS C JaThl, KOTJa
[omp30Barenro OBIT OTKPHIT TOCTYH K ceTu VIHTepHET (IeHb MOMKIIOUeHus, pacdeTHas nara). Ormara 3a
Ycenyru gomkHa ObITh Tpom3BeneHa lloms3zoBarenem B cpok mo 00:00 4acoB THS MOAKITIOYEHUS, €CIIH
WHOW CpPOK OIUIaThl HE YCTaHOBJICH JOTOBOPOM. B ciyuyae OTCYTCTBHS MOJIOKHUTEIBHOrO OajaHca Ha
murieBoM cuere llomp3oBarens nmo cocrostanto Ha 00:00 mHA MOIKIIOYEHUS, PEJOCTaBICHHE HOCTYIA K
Ycayram mprocTaHaBIUBAETCS.
3.3. Ha 00.00 gacoB pacueTHO# JaThl OajgaHC Ha JUIIEBOM cueTe [lonbp3oBaTelis JO/KeH ObITh HE MEHbIIIE
pa3mepa exxeMecsiuHONM aOOHEHTCKOM TUIaTHI.

[Ipu orcyrcTBuM Ha auneBoM cuete [lomp3oBatens mo cocrosiHuio Ha 00:00 yacoB pacueTHOM
JIaThl CyMMBI, TOCTATOYHOW JJISI CIIMCAHUS €XEMEeCSdHOW (aOoHEeHTCKoM) miarel, Omeparop BIpaBe IO
CBOEMY YCMOTPEHHIO MPHOCTAHOBUTH IMPENOCTaBIeHHE YCIyr JUOO OrpaHUYUTh CKOPOCTh
MpelocTaBleHust 1ocTymna K cetu MatepHeT no 64 Kout/c, a Takke HaunciauTh mTpad 3a HEHaIeKAIee
ucnonHeHue [lonb3oBaTeneM CBOMX 0053aTENbCTB 1O oruiaTe B pasMepe 1/30 oT pasMepa exxeMecaqHO
1aThl o BeIOpanHOMY [lonb30oBaTenieM Tapudy 3a KaKIbli JCHb MPOCPOUYKH OIUIaThl Y ciayr. CHIDKEHUE
CKOPOCTH TIPEJIOCTaBIEHHs JOCTyma K cetn MHTepHET B JaHHOM cliyyae HE SBISETCS YXYIIICHUEM
KauecTBa YCIIyI'H, HE MOXET ObITh OCHOBaHHMEM IS mpeabssicHus OnepaTopy COOTBETCTBYIOIIMX
TpeOOBaHUIA.

B cayugae, ecnin Ilonp3oBarens He OIUIATHI 33J0JDKEHHOCTh B TedeHue 30 (Tpumanartu) JHEH
natel, korma llonp3oBarenh JODKEH OBUT IMOMOJMHHUTH JIMIEBOW cueT, OmnepaTtop NPUOCTAHABINBACT
OKazaHWe YCIyr, 0 4eM B MATHIHEBHBIA CpOK yBeromusieT [lomb3oBaTens JIr0O0BIM HeE3ampernieHHBIM
criocobom. Ilocne orater [lob30BareneM 3a0KEHHOCTH, B PE3yJIbTaTe KOTOPOU OallaHC Ha JIMIIEBOM
cuete Ilomp30Barenss MPEBBICUT MOPOT MPUOCTAHOBICHUS Yciyr, OnepaTop BOCCTaHABIMBAET CKOPOCTH
MPEIOCTaBICHMsI 1OCTya K ceTh VHTepHET B COOTBETCTBUHU C BhIOpaHHBIM [losib30BareseM Tapu(HBIM
IJIAHOM B CIICAYIOIINE CPOKH:

- TIPY OILIaTe Yepe3 TePMHUHAIBI WK B Kacchl OnepaTopa/AreHTa - B TeueHue 1 (0fHOro) 4aca ¢ MOMEHTa
MOCTYILJICHUS OIJIAThl HA JuIeBoi cueT [lonb3oBarens;



- TIpY OTUIAaTe Ha pacdeTHHIN cueT OmepaTopa 0aHKOBCKUM IIEPEBOJIOM - B TeueHne 1 (ogHOTr0) pabouero
JTHSI C MOMEHTA TTPON3BEICHNS OTIATHL.

3.4. Tlonp3oBarens 00s3aH HE MO3AHEE, YeM 3a 5 (MATh) KaJCHAAPHBIX JHEH 0 Hayaja pacuyeTHOro
nepuojga yBenoMuTh OnepaTopa O JKelaHWM TmepedTn Ha Apyrod Tapud. CmeHa TeKylero
(meticTByromiero) Tapuda BO3MOKHA TOIBKO C Havaja CIeIyIoIIero pacCueTHOTO IIepHoIa.

3.5. Oneparop BrpaBe B OJHOCTOPOHHEM IOPSIKE U3MEHATH Tapu(dbl, yBenomus 00 3Tom llomp3oBarens
CBOEBPEMEHHO 10 BBEICHUsI B JICHCTBHE HOBBIX TapH(OB uepe3 cpelcTBa MaccoBOi WHPOpPMAaLUH, TUO0
myTeM pasmMenienns nHpopmanmu B opucax OmnepaTopa, b0 Ha caifte OnepaTopa /WK pacChUIKU 110
DIIEKTPOHHOM mouTe ITonp30BaTeNs, PacChUIKH TOYTOM, PaCCHUIKH 1Mo €-Mail, paccruiku SMS-coo0IeHMiA.
3.6. Ilonp3oBaTens MPOM3BOAMT OIuIaTy yciuyr OmnepaTopa mpeaBapUTENbHBIMHU IuiaTekamu. OmnepaTtop
okasbiBaeT llomp3oBaremo Yciyru Tonbko Ha cymMmy QakTthdyeckd npousBenEHHbIX [lonp3oBaTenem
TUTaTeXeW WM BHECEHHON a0OHEHTCKOHM TUIATBI, €CIM OHA MpemaycMOTpeHa TapudHbIM mmaHoM. Ecmm
[Tonp3oBaTeneM He JaHO MHBIX MUCBMEHHBIX yKa3aHuid, OmepaTrop UMeeT MpaBo MPENOCTABIATh Y CIIyTH
[Tonp30BaTeNto M B ClIydae MPEBBILICHUS CTOMMOCTHA OKa3aHHBIX YCIYT HajJ CyMMOW HpeABaAPUTENbHBIX
TIaTexeit, B 3ToM ciuydae [lomp30BaTenb MPOW3BOMMT OIUIATY 3a OKa3aHHBIE YCIYTH B ONMIDKANIIyIO
pacueTHyIo JaTy.

3.7. Yuér TpaduKa U KOHTPOJb 32 CBOCBPEMEHHOCTBIO IJIATEKel MPOU3BOJUTCS aBTOMATU3UPOBAHHOM
cuctemoit yuaera Omeparopa. Oriare HOIJIeKHUT BECh Tpa(uK, B TOM YHUCIIE CIYXEOHBIN U ITyMOBOM (TO
ecTh Tpa(¥K, BO3HUKIIWN B pe3ylbTaTe 3ampocoB Ha ip—azapec llomp3oBarenst BHE 3aBUCUMOCTH OT
pa6ots! [lonb3oBarens B cet MuTepHeT). Ha xaxmoro Ilonb3oBatens 3aBoautcst auresoi cuet (JIC).
3anecenue neHexHbIX cyMM Ha JIC OnepaTtopa NMpou3BOAMTCS B TEUESHUE OJHOTO paboyero THS C JaThl
MOCTYIICHUS ACHEr Ha pacueTHhIN cueT Oneparopa.

3.8. Mudopmanus 06 00beMax OKa3aHHBIX YCIYT TOTOBUTCS HA OCHOBE TAHHBIX OUJUTMHTOBOM CHCTEMBI U
CITy’)KUT OCHOBaHUEM JUTA AajbHEeHnX pacyeros. [1o mucemennomy 3asiBrennto [lonp3oBatens Onepartop
MIPEIOCTABIISIET UTOTOBYIO HHPOPMAITHIO 00 00beME U COCTaBEe MPENOCTABICHHBIX Y CIYT 3a MPOIIEAIINH
pacuéTHBIA TIepUOJN, 3a TMpenocTaBlieHHWe naHHONM wHpopmanuu OmepaTop BIpaBe B3UMATh C
[MTonp3oBaTens oruiaty o ycranoieHHOMY OmnepaTtopom Tapudy.

3.9. Ilpu omnare B paznene «Ha3HayeHue IiaTeka» BCEX pacyETHBIX AOKyMeHTOB Ilonmb3oBarens
o0s3aTenbHa CChITKA HA HOMEP €ro J0roBOpa, KOTOPEIA mpucBanBaercss OnepaTopoM MpH MOCTYIUICHUN
ot [lonb30oBaTens 3as1BKU O MOAKIIOYCHUH YCITYTH.

3.10. Pacyersl mpou3BOAATCS B O€3HAIMYHOW WM HAIMYHOW (hopMe, JIMOO B WHOW COIJIAaCOBaHHOMN
Croponamu hopme, He 3amperIeHHOl AHCTBYIOIIMM 3aKOHOIaTEIbCTBOM.

3.11. Omnara moxet npousBoautkcs [lonb3oBatenem B opucax Onepatopa (Ipy HATMYUH Kacchl), 4epes3
TEpMUHAJBI TI0 TIpUEMY IUIaTeXel, MHBIMU CIOocO0aMH, yKa3aHHBIMH Ha caiite Omnepartopa B pasjelne
«Crioco0BbI OruTaTh».

3.12. B ciyuae npenocrasienus: Oneparopom AboHeHTy (Ilonb3oBarento) B pekilaMHBIX LEJAX KaKHX-
b0 CKWAOK WM OOHYCOB, BBIIUIATa JCHEKHOTO DJKBHBAJICHTA TaKHX CKHJOK M OOHYCOB HeE
MIPOM3BOAUTCS.

3.13. B cnyuae Hannuust y AGonenTta (Ilonbp3oBaTess) HECKONBKHUX JOTOBOPOB Ha okazaHue OmepaTtopom
VYenyr, Oneparop BrpaBe cnucarh 3a710/bkeHHOCTh AOoHeHTa (Ilosb3oBarens) 3a Yenyru Omeparopa ¢
mo6oro JIunieBoro cuera AbonenTta (ITonb3oBarens).

3.14. B ciry4ae, eciu okazaHUE yCIYT CBS3HM MPUOCTAHOBIICHO 1O 3asBiIeHNI0 AOOHEHTa (10 MHUIINATHBE
abOHEeHTa, BCIIS/ICTBUE MHBIX JeWCTBUI a0OHEHTa) Ha CPOK paBHBIN, HO He OoJee 6 (IeCTH) KaJleHIapHbBIX
JTHEH, Tiepepacyer 3a YCIIyTH CBS3HM 3a yKa3aHHbIH nepruoa OneparopoM He 0CyIIeCTBISIETCS

4. ITPABA U OBA3AHHOCTU CTOPOH

4.1. Onepatop 00si3yercs:

4.1.1. llpenocrasisate [lomp3oBatemo Ycmyru mocne BHeceHus [lomp30BaTeneM perucTpanoHHON TIaThI
3a MOJKJIIOYEHHE (€CITU TaKoBas MPEAyCMOTPEHA) B COOTBETCTBUHU C YCIOBUSAMH HAacTOALICH MyOIMYHON
odepTsl.

4.1.2. Yeegomsats [lonb3oBarens 06 uzmenenun tapudos ¢ ysenomienuem [lonbp3oBarels B TOpsiIKe,
NPEAyCMOTPEHHOM HACTOsILEH myOnnyHOi 0QepToii.

4.1.3. Haznauuts [lonp30BaTento ceTeBble pEKBU3UTHI JOCTYIIA.

4.1.4. OGecneunts [lomp30BaTento oka3aHne KOHCYJIBTAIIMOHHBIX YCIYT MO TEXHOJOTHH, TEXHUYECKUM U
MPOTrPaMMHBIM CPEJICTBaM B3aUMOJIEHCTBUS ¢ ceThio Oreparopa MyTeM CO3JaHMs CIyKObl TEXHUIECKOH
nojjepkku (6e3 Bole3a cnenuaniuctos OnepaTopa K [lonp3oBaresnto).



4.1.5. PaccmarpuBate moctynuBinme oT Ilob3oBaTens 3asBiICHUS, KPOME 3asBIICHHN O TIEpexojie Ha
Ipyroit TapudHBIH MmIaH, B TedeHHe 3 (Tpex) pabouyux MHEH CO ITHS, CICAYIOMIETo 3a AHEM TONyJCHHS
3agBneHus OnepaTopom.

4.1.6. Ecin uHOE HE yCTaHOBJCHO JOTOBOPOM HIIM YCIOBHSMH BbIOpaHHOU [lonp3oBaTenem akuuu, B
Cllydae pACTOP)KEHHSI [IOTOBOpa BEPHYTh [CHEXHBIE CpPEACTBA, OCTABIIMECS Ha JIMLEBOM CUETe
[Tonw3oBaTens, 3a BBIYETOM CyMMbI (PaKTUYECKH NMOHECEHHBIX OIepaTopoM pacxofoB Ha OKa3aHUE YCIIyT
He mo3gHee | (omHOro) Mecsina ¢ AaThl HanmucaHusi [lonp3oBareneM 3asBIEHHS Ha BO3BpAT ACHEKHBIX
CPEZACTB C yKa3aHHEM HEOOXOIMMBIX JAJIsl BO3BpaTa PEKBU3HUTOB.

4.2. Ilonb30BaTe/b 0053yeTCA:

4.2.1. B neHp moakitoueHuWs YCIyr MOANKCATh M Tepelatrh coTpyaHukam OrmepaTopa JOTOBOp 00
OKa3aHMU YCIYT (B ClIydae, eClid TAKOBOH HE ObUT MOAMUCAH paHee).

4.2.2. CBOEBpPEMEHHO MPOHM3BOJUTH OIIATY MPENOCTABISIEMBIX YCIYT, B COOTBETCTBHH C Pa3JeiioM 3
HACTOSIIEH MyOInIHONi 0epTHI.

4.2.3. Ilpu otka3ze [lonp30BaTenst OT HACTOSIILETO JOTOBOPA, MUCEMEHHO YBEAOMHTE 00 3ToM OmnepaTopa,
YKa3aB [IPU 3TOM XKeJaeMyI0 AaTy pacTOp)KeHusl. JloroBop cuuraercs pacTOPTHYTHIM C JAaThbl, YKa3aHHON
B YBEJOMJIEHHH, HO HE paHee JaThl NOIy4deHus yBenomieHus Onepatopom.

4.2.4. CaMOCTOSITENBHO U PETYIISIPHO IPOCMATPUBATH CTATUCTHKY MOTpeOIeHUs Y CITyT.

4.2.5. He ucnons3oBath ¥Yciayru Oneparopa il OKazaHUs! YCIyT CBSI3U TPETHUM JIMLAM.

4.2.6. Ilpu pabote B cetn MHTEpHET HCIIONB30BaTh CETEBBIE PEKBHU3MUTHI (IIapOib, JIOTHH), BHIIAHHBIC
[Tonp3oBaTento, U 00eCcTIeUnBaTh OTPAHUUYCHUE JOCTYIA TPETHHX JIUI] K CETEBBIM PEKBU3UTAM.

4.2.7. CormacoBaTb C O3KCIUTyaTHpYIOIIeW >XWIOH JOM opraHuzanueil (ympasisiomedl KoMIaHHUewu,
TOBAPHILECTBOM COOCTBEHHHKOB HJIbsl, THOW OpraHU3auueil) BOSMOKHOCTh BhINOJIHEHUsT OneparopomM
pabor mo mpoknangke kabens or obopymoBanuss Omnepatopa no nomemieHust I[lonb3oBaTens, a Takke
obecrieunTh AOCTYN K 00opyaoBaHuto OrnepaTopa U JUHUSAM CBSI3H B ClTydae BOZHUKHOBEHHSI aBaPHIHBIX
CUTyalui u npu nposeaeHur OnepaTopoM IIaHOBO-NPO(UIAKTHIECKUX PAOOT.

4.2.8. B cimyuae mpoBenerns OnepaTopom/TpeThUMHE JIMIIaMA TI0 TopydeHuto Omepatopa coOpaHus o
BO3MOXXHOCTU pas3MellleHuss Kabeiel cCBs3M W oOopynoBaHusi cBszum Oneparopa B KHIOM JIOME,
COJICHCTBOBATH MPOBEJACHUIO TAKOTO COOpaHUs M TMOAJEPkKAaTh BO3MOXKHOCTh pa3MeEIeHHsS WMYIIEeCTBa
OrnepaTopa B )KHJIOM JOME.

4.3. CTopoHBI 00S3YIOTCSI HCIIONB30BATh TOJIBKO TEXHHYECKH HCIIPaBHOE 0OOpPYIOBAaHUE, pa3pelICHHOES
JUIs IpUMeHeHus B PO.

4.4. B cnyuyae Bo3HWKHOBeHUs y [lob30BaTens crieruanbHbBIX TpeOOBaHMIA (CKphITas MPOBOIKA U TIP.) K
NpOKNafKe Kabelast BHYTPM TIOMEUICHUS, NpokiIaaka kabenst ocymectsisercss Ilomp3oBarenem
CaMOCTOSITETIbHO ¢ TpeaocTaBieHneM OrmepatopoM Kadellss HEOOXOIUMOH AMMHBI, HO He Oonee 10
metpoB. Ilo xenmanmio [lonmp3oBaresnss W Hpu HamMuuM y coTpyxHHKoB OnepaTopa HEoO0XOIUMOid
KBaJIM(UKALMK yKa3aHHbIE B HACTOAIIEM IYHKTE JOMOJHUTEIbHbIE paObOTbl MOTYT OBITH BBHIITOJHEHBI
corpynnukamu Omepatopa. Ilonmb30oBaTelb JO/DKEH COOOHMIUTH O HEOOXOAMMOCTH BBINOJHEHUS
JOITOJIHUTCIBbHBIX pa60T COTpYAHUKaAMU OnepaTopa IIpu 1mogayvuc 3as4BKU O IMOJAKIHOYCHUU chyr WK 1Ipn
COIJIACOBAaHMM C HUM BPEMEHH NOAKIIOYeHUS. DaKT BHIMOJIHEHHS TOTIOJHUTENBHBIX PadOT (UKCUPYETCS
[Tonp3oBaTenieM B akTe BBINIOJIHEHHBIX pPa0oT. JlonmojHuTenbHbIE paboThl MMOJUIEKAT —OIUIATE
ITonmp30BaTeieM B COOTBETCTBUU C IpeiickypanToM Oreparopa, orjara MpOU3BOAUTCS ITyTEM CIIHCAHUS
JEHEXHBIX CPE/ICTB ¢ nieBoro cueta [loap3oBaTens.

4.5. Ilonb3oBaTens 00s3yercss 0OecneunTh HaJMuMe CETEBOro ajamnTepa, MOANEpPKUBAIOIIEr0 CKOPOCTh
nepenaun AaHHbx 10/100 MOwut/c, 1is obecrneyeHust TEXHUYECKOM BO3MOKHOCTH OKa3aHHS YCIIYTH.

4.6. B ciayuae noctyruieHus ot [loip30BaTens 3asBKM Ha JONOIHUTEIBHBIE YCIIyTH, paOOTHI MIIH CEPBUCHI
Omneparop BOpase crucath JIEHEKHBIE CPENICTBA C TULEBOro cuera [lonp3oBaresns.

4.7 .ITonb30Batenb MpH MOIYYSHUH YCIYT CBSI3M 00sI3aH BO3JICPIKATHCSI OT COBEPIICHUS JTIOOBIX JICHCTBUN
Hapymaromux aBTOPCKUE W CMECXKHBIC C HHUMHU IIpaBa. B cjiydya€ COBEPIICHHUSA TaKuX HeﬁCTBHﬁ
[Tonb30BaTeNlb CaMOCTOATEIILHO HECET OTBETCTBEHHOCTh IEpel] MPaBOOOJIAAATENIIMU 33 HapylIeHHE
TaKUX IpaB, 1 COOTBETCTBEHHO HECCT PUCK IMPHUOCTAHOBJICHHA OKa3aHUA YCIYI' CBA3HU B COOTBETCTBUU C
TpeOOBAHMSIMU ICUCTBYIOIMIETO 3aKOHOIATENhCTBA PD.

4.8. B cnyuae m3MeHeHHUs mepcoHanbHbIX naHHbBIM [lonb3oBarenst (cmena OUO, WHBIX M3MEHEHUH),
[Tonp3oBatens 00s3yercst yBenoMuTh Oneparopa J00bIM yIOOHBIM JUISL HEro crocodom, B Teuenue 30
(TpuamaTy) KaleHAApHBIX JHEH C MOMEHTA PEeTHCTPAllMi TaKUX M3MEHEHHWH (C JTaThl BHECEHHS TaKHX
M3MEHEHHH B MMacropT, C AaThl 3aMEHBI MTacropTa).



5. OTBETCTBEHHOCTbB CTOPOH
5.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HapyLIEHHE CBOMX OO0S3aTE€IbCTB B COOTBETCTBUU C
3aKoHoMaTeNnbcTBOM Poccuiickoit @enepaunu, [IpaBunamMu okazaHus yciyr o nepenade JaHHBIX, HHBIMU
HOPMAaTUBHBIMH aKTaMH U HACTOSILEH myOnnaHoi odepToil.
5.2. OmepaTop HEe HECeT OTBETCTBEHHOCTH 3a 33/IEP)KKH M YXY/IICHHWE KauecTBa W/WITU TIEPEpHIB H/HUIH
IpEeKpaleHne OKa3zaHus YCIyr IO NPUYMHAM, KOTOpBIE NPSIMO WIM KOCBEHHO HAaXOISITCS BHE 30HBI
koHTposst Omeparopa. Ilpu sTom OnepaTtop 00s3yeTcs B pa3yMHBIH cpok cooOmath Ilonb3oBaTento o
TaKUX CUTyalUsAX NOCPEICTBOM pa3MelleHus: nHpopmanun Ha caiite Oneparopa.
5.3. B cyuae neomats! [lomp30BaTeneM Y ciryr Wit HTHOTO HAPYIICHUS UM 00S3aTEIHCTB IO HACTOAIIEH
nyonmuHoi odepre (moroBopy), OmepaTop BIpaBe NPUOCTAHOBUTH OKa3aHUE YCIYr MO HACTOALIEMY
JIOTOBOPY JI0 TOTalIeHHs 33J0/DKEHHOCTHM WIM 10 YCTpaHEHUs HWHBIX HapyumeHuil. B ciydae, ecnu
[lonp30BaTenp He BBINONHMWI OO0S3aTENbCTBA, BO3JIOXKEHHBIE HAa HETO0 JOrOBOPOM M TPEOOBaHUSIMU
JICHCTBYIOILIETO 3aKOHOJATENhCTBA, ONEPATOP BIPaBE PACTOPTHYThH JAOIOBOP B OJHOCTOPOHHEM IOPSIKE
M0 UCTEYCHUH 6 MECSIIEB C IaThl HAIIPABJICHUS! COOTBETCTBYIOIIETO YBEAOMIICHUS AOOHEHTY.
5.4. OnepaTop UMEET NPaBO NMPHUOCTAHOBUTH OKa3aHMUE Y CIIYT MO MPEICTABICHUIO IIPABOOXPAaHUTEIIBHBIX
OPraHoOB JI0 OTMEHBI TAKOI'O IPEACTABICHHS BEIHECILIUM €r0 OpraHoM win cynoM. [Ipu stom OnepaTop He
HECET OTBETCTBEHHOCTH 3a MOCJEACTBUS HCIOJIHEHUS yKa3aHUM COTPYIHUKOB IPaBOOXPAHUTEIIBHBIX
OpraHoB.
5.5. CTopoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WM HEHaUIeKallee UCIOIHEHUE
CBOMX 00s3aTENbCTB, €CIM JOKaXKYT, YTO HaJJIeKallee HCIOIHEHNE OKa3ajJoCh HEBO3MOXKHBIM
BCJICACTBUC HCHpCOI{OHI/IMOﬁ CHJIBI, TO €CTb ‘Ip€3BI)I‘IaI\/'IHI)IX, HCMIPCABUACHHBIX W HCIPCAOTBPATHUMBIX
IpU AaHHBIX YCJIOBHAX 0OCTOATENsCTB. IIpn 3TOM, HamuMume HENMPEONOIMMOM CHIIBI MPOAJIEBAET CPOK
BbINoTHeHUs: CTopoHaMu 0053aTeIbCTB MPONIOPLIMOHATILHO CPOKY ee JeiicTBus. B ciayuae, ecnu neiictBue
HETPEOA0NUMON CHIIBI TIPOASUTCS OoJiee mecTr MecsieB, CTOPOHBI 00sI3aHbI, IO TPEATIOKEHUIO OAHOM
u3 CTOpoH, coryiacoBaTh JajbHEHIINE YCIOBUS JEHCTBUS U/UIKM BO3MOXXHOCTH PACTOPIKEHUS 10OTOBOPA.

6. BAKJIFOUUTEJIBHBIE TTOJIOXKEHUA

6.1. Tlomb3oBaTenb O3HAKOMJIGH M COTJIACEH C XapakTePUCTUKAMH MPEACTaBISIEMBIX YCIYT,
OTHOCHTENIFPHO WX Ka4yecTBa, HAJCKHOCTH M orpaHudeHuid. [loip3oBarens 03HAKOMIICH € HACTOSIIEH
nyOonn4HOM odepToil u 00s13yeTcs coON0aaTh PEAYCMOTPEHHBIEC B HEH YCIIOBHSL.
6.2. Bce cBom mpaBa u 00S3aHHOCTH (WJIM MX YacTh) O JOTOBOPY MOTYT OBIThH mepeaansl OnepaTopom
TpeTbeMy iy ©Oe3 coriacoBaHus c [lomb3oBarenmeM, HO C 00s3aTENBHBIM  IPEABAPUTEIHHBIM
yBenomiieareM [lomb3oBarens.
6.3. KoHcynpranmu 1Mo BOMpoOcaM IPENOCTAaBIEHUS YCIYT M HUX TEXHUYECKON MOIACPKKH MOXKHO
nonyunte B Cnyx0Oe Texunudeckoi moaepkku Omeparopa 1o e-mail support@Kk-telecom.org, wu
tenedoHam:

Texnonnepxka s Adonentos CeepuioBckoit oonactu 8-800-7-800-801

Texnonneprxkka s Adonenton [lepmckoro kpas 8-800-77-5-77-85

Texmomnepxkka ans AbonentoB Yensionuckoit oonactu 8-800-77-5-77-85



mailto:support@k-telecom.org

